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Registered No: 1165065
Service Manager – (30 hours per week worked Monday – Thursday)
£35,745 FTE (Pro rata 0.8FTE - £28,596)
Location:   Leicester City Centre premises

We are looking for a Service Manager who will be the public face of First Step and is accountable for the achievement of its strategic aims and business plan as set by/agreed with the Board of Trustees. The Service Manager will provide strategic leadership to line-manage and support the staff and volunteers and organise, manage and develop the work of First Step in accordance with its Code of Practice and policies, organisational procedures and statutory reporting responsibilities.

With a minimum of at least two years’ experience in a similar management role, you will need experience of identifying funding opportunities and submitting successful funding applications. You will have strong leadership skills, excellent communication skills, the ability to analyse data and write reports, experience of managing budgets and experience of business planning. 

Interested …..? Please feel free to get in touch with Cas Beckett on 07581 568144 or email cas@firststepleicester.org.uk, who will be happy to discuss this important and exciting role.

For an application pack: (Please note we do not accept CVs)
Please email cas@firststepleicester.org.uk or ring 0116 254 8535 / 07581 568144
Disabled applicants who meet the essential criteria will be guaranteed an interview.
We welcome applications from all sections of the community.

Closing date:  5pm 17th December 2021                       Interview date: Tuesday 11th January 2022
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